of their teaching curriculum, by no means can the current efforts be considered adequate. Greater education during medical education should be highly encouraged so that it becomes a routine part of medical training for all physicians and healthcare providers. Furthermore, understanding the impact that improved communication skills have on a patient and families can unquestionably help benefit both patient and clinician satisfaction with treatment. While important in all areas of medicine, this is especially important in oncology.
In this regard, extensive time was devoted to the role of palliative care. There was general agreement that it should be offered as early as possible. Moreover, while clear, unequivocal terminology is not always used, the most important aspects in patient care should be kept in mind so that any needed therapeutic and supportive care is offered to the patient and the family. Lastly, greater consideration is needed when treating breakthrough cancer pain on a daily basis. Patients should be properly assessed and managed accordingly using the available guidance. It should be remembered that patients do not always communicate their pain for a wide number of reasons. However, it has significant negative impact on their quality of life and daily functioning. It, therefore, warrants adequate treatment, which is especially relevant given that effective medication is available.
All healthcare providers should aim to improve communication with patients and among ourselves at all stages of the patient journey, starting from diagnosis. The BeCOn OWN event has definitely helped in creating greater awareness of current deficits in communication skills, while providing practical and easy to implement solutions from which all can benefit. The need for greater formal education for both patients and all healthcare providers cannot be overemphasized.
